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POS Signature Capture Module

AutoPower’s Point-of-Sale (POS) Signature Capture Module simplifies
business. This technology allows your retail or wholesale customer to
digitally sign the invoice for product they receive. The electronic signatures
are stored in the AutoPower System and become a permanent legal
“proof of sale” part of your invoice history records.

The technology works directly with order entry processes and interfaces
with the POS sales counters. Digitally capturing signatures provides a
high level of security and accountability so both you and your customers
are always aware of who sighed. Signature capture technology effectively
kills the overhead costs associated with hand-signed documents,
improves staff productivity and supports your legal proof of sale and/or
pick-up documentation.

Benefits of Electronic Signature Capture

» Customer service and convenience

« Easily attaches to the counter PC

» Eliminates risk of sales without proof

+ Easily automates the capture, storage and retrieval of signatures
for staff

+ Easy to reprint, fax or email to customer for sale and pick-up
verification requests

Benefits for Management

» Captures and stores electronic signatures

* Retrieves signatures on demand eliminating time spent searching
for paper based signed documents

* Integrates into the AutoPower System for seamless data storage

* Improves customer service by streamlining the pick-up process

* Increases business administration efficiency by saving overhead
costs, speeding processes and improving staff productivity

» Supports legal signature proof of sale for credit card merchant
services and customer disputes

*  Works with AutoPower’s Credit Card Module for swipe or EMV
compliant processes
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